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Research background and purpose: This study aimed to examine the impact
of digital governance on the quality of accounting information in Saudi banks.
Design/methodology/approach: To achieve the study's objective and test
its hypotheses, the descriptive-analytical approach was adopted to construct
the theoretical framework. A field study was conducted on (319) financial
managers, branch managers, heads of financial departments, and heads of
electronic services departments in banks (12) during (2024-2025). The results
were analyzed using regression analysis through IBM SPSS 31 program.
Findings: [t indicates that the importance of digital governance in improving
accounting information quality, which contributes increasing the level of
disclosure and transparency and this reflected in financial reports quality, and
the existence of a statistically significant impact between digital governance
and accounting information quality in banks listed on the Saudi Stock Market.
The study recommends that the management of Saudi banks should enhance
digital governance and implement it effectively and facilitate the procedures
for digital updating of banking transactions, which will be reflected inimproving
accounting information quality, it is necessary to issue an accounting standard
that defines best practices and develop digital accounting tools to benefit
from digital governance in financial transactions to keep pace with the rapid
development of information technologies and increase the level of disclosure
in financial reports.

Originality/value: The study is first in concerned on all dimensions of the
qualitative characteristics of accounting information (relevance, credibility,
comparability, understandability, appropriate timing, honest expression), while
previous studies were limited to some of these dimensions. Also, studies that
focused on accounting information quality did not address the dependent
variable of digital governance directly. According to the researcher's
knowledge, this is the first study that addresses digital governance and
accounting information quality in the Saudi banking sector, which is one of the
most important sectors in the Saudi economy.
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1. Introduction

The concept of digital governance and its impact on improving the level of disclosure,
transparency and financial reports quality is one of the most important topics that
must be followed up on every new idea, whether it is put forward by academics or by
banks listed on the Saudi Stock Exchange. Digital governance is of great importance to
support digital transformation, enhance the culture of collaborative decision-making
in institutions, improve efficiency and transparency, facilitate business performance,
enhance public services, better competitiveness, and address governance challenges in
various sectors in general. Digital governance is of great importance to banks, as it helps
improve banks’ performance, efficiency and sustainability, manage risks and overcome
barriers to digital transformation. Digital governance enhances the transparency and
quality of accounting information disclosure by reducing administrative transaction
costs, strengthening human capital structures, and ensuring the timeliness and reliability
of information, which in turn leads to better decision-making for stakeholders (Alassuli
et al., 2025; Xu & Su, 2025).

Digital governance for banks is an effective tool that helps improve accounting
information quality included in financial reports, as it is viewed as a system capable of
definingrolesandresponsibilities, developing executive plans,and how to make digital
decisions for the institution. These roles and responsibilities include supervising the
design and development of digital services in all government areas and evaluating
the performance of these services. The purpose of the digital governance policy is to
monitor all activities related to the digital government in terms of compliance with
regulations, legislation, and national systems, and providing privacy and security.
Therefore, there has become an urgent need to identify the advantages of using the
digital governance system to reach financial reports that contain information that
is characterized by transparency, appropriateness, reliability, understandability,
verifiability, timeliness, and comparability. Stakeholder theory focuses on improving
the relationship between companies and stakeholders. Therefore, executives must
maintain the interests of stakeholders in a sustainable manner for companies to
succeed in a competitive environment. Therefore, stakeholder theory serves as
a theoretical background for understanding the literature related to accounting
information quality, which contributes to improving the level of transparency,
reducing agency costs to help stakeholders make appropriate investment decisions,
and improving the quality of accounting information, which in turn is reflected in
the quality of financial reports.

The Kingdom of Saudi Arabia emphasizes the importance of digital transformation
for companies to integrate the digital economy with the real economy and promote
the transformation and development of traditional industries, digital governance
supports Saudi Vision 2030, banks in the Saudi seek to keep pace with recent

699 | NAGAT MOHAMED MARIE YOUNIS



Management
2025
Vol. 29, No. 2

www.management-poland.com

developments in digital transformation and try to benefit from them to remain
in their competitive market. Among the efforts of the Saudi Central Bank and
the Capital Market Authority to develop regulatory frameworks and empower the
financial technology sector, SAMA’s initiatives at the end of 2023 included issuing
rules regulating deferred payment companies, instructions for practicing digital
brokerage activity, in addition to working on digitizing regulatory procedures. The
number of active fintech companies in the Kingdom reached 216 and increased to
261 by the end of 2024, exceeding the Financial Sector Development Program’s target
of 230 by 2025. The Mekn program was launched to empower emerging financial
technology companies, within the framework of supporting entrepreneurship in
the financial technology sector, by providing services in the field of cybersecurity,
cloud computing and supporting innovation (Annual Report of the Financial Sector
Development Program, 2024).

Many studies (Poon, 2014; Al-Hattami et al., 2024; Al-Haythami, & Farhan, 2023)
have shown that before the digital era, there was a deficiency in accounting disclosure
when meeting the needs of users of financial statements in order to rationalize their
decisions in the Saudi financial market, with a decrease in the level of disclosure and
transparency in the accounting information contained in the financial reports of
banks in the Saudi financial market and the annual reports of the Board of Directors.
However, with the emergence of digital governance and the increased reliance on
technological technologies, this led to the adoption of accounting practitioners on
modern technologies, which led to the development of the accounting process and all
procedures, starting from bookkeeping to issuing financial reports, reducing agency
costs, reducing information asymmetry and increasing the level and quality of disclosure
and transparency of accounting information, which positively affected the quality of
financial reports. Despite this, banks faced many challenges because of the increased
reliance on digitization and the increase in digital services, which required overcoming
them through digital governance. As a result of the increased reliance on digitization
in Saudi banks, there was a need to understand its impact on the quality of accounting
information, as digital transformation technologies can improve the quality of financial
reports. Therefore, the study problem can be formulated in the following question: “What
is impact of digital governance on the quality of accounting information disclosure
contained in the financial reports of banks listed on the Saudi Stock Exchange?” there
are a group of sub-questions stems from this question:

1. What is the impact of digital governance on relevance of accounting information

contained in financial reporting for Saudi banks?

2. What is the impact of digital governance on honest expression of accounting

information contained in financial reporting for Saudi banks?

3. What is the impact of digital governance on the understandability of accounting

information contained in financial reporting for Saudi banks?
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4. What is the impact of digital governance on the appropriate timing of accounting

information contained in financial reporting for Saudi banks?

5. What is the impact of digital governance on credibility of accounting information

contained in financial reporting for Saudi banks?

6. What is the impact of digital governance on the comparability of accounting

information contained in financial reporting for Saudi banks?

By answering these questions, the study’s objective will be achieved, which is to
analyze the impact of digital governance on the quality of accounting information for
banks listed on the Saudi financial market.

This study contributes to scientific literature in several ways. First, it enhances
theoretical understanding of digital governance and its effective role in improve
accounting information quality for enhance disclosure quality of financial reporting
in Saudi banks. Second, the study provides empirical evidence for listed banks and
regulatory bodies through focus on banks adopting digital transformation and digital
governance, it impacts on accounting information quality; and draws the attention of
board members, branch managers, and department heads in banks to understand the
importance digital governance and the impact on the quality of disclosure for listed
banks, while reformulating policies to enhance the development of the Saudi capital
market. Also, the importance of the study stems from the importance of the variables it
tests, as the topic of digital governance and accounting information quality is of utmost
importance to managers, investors and stakeholders. Therefore, the researcher saw the
needtoconductastudytodetermineimpactdigital governance onaccountinginformation
quality contained in financial reports and to bridge the research gap of previous studies
in this field. In the following sections, the author presents literature review, research
methodology, discussion of results, conclusion, limitations, recommendations, and
future studies.

2. Literature review and hypothesis development
2.1. Theoretical background

The increasing interest in information technology and the spread of electronic services
have led to the development of methods of disclosure and transparency in presenting
information in financial statements, in a more efficient and accurate manner than the
usual methods of traditional disclosure. It is noted that companies face many challenges
because of the widespread use of information technology and the increased reliance
on it in providing banking services in banks, so a major technological challenge has
arisen that must be addressed through digital governance. The importance of digital
governance is due to the use of modern technology in activating the supervisory role
of banks, improving their financial performance, contributing to raising the level
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of transparency and disclosure and creating value, and preserving the interests of
stakeholders. The development of the digital economy has enhanced the capabilities
of institutions in dealing with, transferring and organizing data assets, which greatly
affects their accounting information quality.

Digital governance is one of the solutions that can be relied upon to improve
information content quality of financial reports in banks. Therefore, the topic of
digital governance and its importance to the accounting profession is considered
an important topic that requires further discussion and analysis. Its importance
lies in trying to avoid shortcomings in the level of disclosure and transparency in
the accounting information contained in the financial reports. Begozzi et al. (2023)
refer that best practices for digital governance in banking include implementing
a dedicated information governance program, ensuring compliance with regulatory
mandates, addressing barriers in strategy, technology and stakeholder engagement,
and focusing on enhancing corporate governance through digital transformation,
improving efficiency, and enhancing ESG performance, while addressing new
regulatory risks and requirements. Key components of digital governance in banking
include governance and risk management, regulatory compliance, transparency,
accountability, responsibility, independence, fairness, technology management,
innovation management, digital transformation and financial inclusion, and robust
digital risk management frameworks (Sario et al., 2023).

The study (Mu, 2023) revealed a significant positive association between the digital
transformation of enterprises and the quality of accounting information, as the
digital transformation of enterprises enhances the quality of accounting information
by improving the quality of internal control and attracting the attention of analysts.
This effect is more evident in companies with low managerial ownership ratios, R&D
investments, and intense market competition. Zhang (2025) stressed that digital
transformation enhances transparency, accuracy, and timeliness and it has a significant
positive impact on the quality of accounting information, and that internal controls
and financial constraints play a mitigating role in the relationship between digital
transformation and the quality of accounting information. The results of the study (Fang
etal., 2023) indicated that the application of digital transformation in Chinese companies
led to reducing earnings management and improving accounting quality by reducing
agency costs, synchronizing stock prices, increasing corporate internal control, and
attracting more analyst tracking to improve accounting qualities. The governance effects
of corporate digital transformation are more positive in non-governmental companies,
or companies with poor information quality, and in long-term-oriented companies.

The study (Al Shanti et al., 2023; Al Shanti & Elessa, 2023) found that there is an impact
of digital transformation on increasing the quality of accounting information and the
effectiveness of corporate governance through the deployment of blockchain technology
in banks. The study (Pratama et al., 2023) confirmed that there is a relationship between
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digitalization and the quality of accounting information, as digitalization reduces
information asymmetry and improves the quality of accounting information by reducing
absolute discretionary accruals and increases transparency and accuracy through
automation in the financial reporting process. Thus, it improves the quality of financial
reporting in Indonesian companies in the food and beverage, textile and chemical
sectors. The study (Chen et al., 2024) found that there is a relationship between the digital
transformation of companies and enhances the quality of accounting information by
mitigating the agency problem. This positive effect is more significant among companies
that receive less media coverage, have low industry competition and are not subject to
cyberattack.

The study of Al-Haithami & Farhan (2023) concluded that the qualitative
characteristics of accounting information have a statistically significant positive effect
on the quality of electronic banking services in banks operating in Yemen. The study
(Al-Okaily et al., 2022) indicated that digital accounting systems improve the quality
of decision-making, which in turn enhances the quality of accounting information
in Jordanian banks, and that the quality of information mediated the relationship
between data and system quality and decision-making quality. Ultimately, the culture
of analytical decision-making modified the relationship between information quality
and decision-making quality. What distinguishes this study from previous studies
is that it addressed the qualitative characteristics of accounting information and its
six comprehensive dimensions (relevance, credibility, understandability, appropriate
timing, honest expression, and comparability), while previous studies were limited to
some of these dimensions.

Also, studies that focused on the quality of accounting information did not address
the dependent variable of digital governance directly. According to the researcher’s
knowledge, this is the first study that addresses digital governance and the quality of
accounting information in the Saudi environment. Also, the current study was applied
to the Saudi banking sector, which is one of the most important sectors in the Saudi
economy.

2.2. Digital governance

In this section, it will be possible to learn about the concept, importance and
challenges of digital governance applied in the banking sector. It was defined as: a set
of rules, policies, and processes and procedures that ensure that the use of technology
in institutions is done in an effective and safe manner for improve institutional
performance, enhance transparency, decision-making and reduce technical risks
(Sun, 2024). It was defined as: smart and effective management of technology within
firms for achieving the highest level of performance, quality and transparency. It is
a comprehensive approach that enables firms to make the most of technology while
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maintaining security and transparency, and includes strategic planning, monitoring
and continuous evaluation of the use of technology (Grigalashvili, 2023). Hakizimana
et al. (2023) believed that it the framework and practices used to manage and monitor
the use of digital technologies within an organization or society and includes
policies, accountability, decision-making authority, data management, security and
ethical use of digital tools and services. The study (Guerrero et al., 2023) stated that
digital governance involves the use of digital technologies to enable, manage and
transform government activities, and ensure the provision of effective, transparent
and collaborative public services. That is, it involves the use of digital technologies to
manage and deliver public services, enhance decision-making processes (Handayani
& Natalia, 2025) and ensure transparency and accountability in government activities.
There are six principles of digital governance: ensuring the basis for an effective
governance framework, protecting shareholder rights, the role of stakeholders, fair
treatment, disclosure and transparency, and the responsibilities of the board of
directors.

The importance of applying digital governance in banks is due to (Abdurrahmanet
al., 2023; Zhu & Jin, 2023; Tiwari, 2022; DeLone et al., 2021) enhancing transparency
and accountability, the effectiveness of strategic decisions, improving efficiency and
enhancing environmental, social and governance performance, improving institutional
performance, reducing technical risks, improving internal control mechanisms,
and attracting more from analysts, which reduces information asymmetry, reduces
earnings management, reducing agency problems, and the quality of decision-making,
which in turn enhances accounting information quality for financial reports in
banks listed on the Saudi Stock Exchange. Studies (Shang et al., 2023; Ferndndez et
al., 2023; Erkut, 2019) indicate that there are a set of challenges facing banks when
implementing digital governance, including issues of technological infrastructure
and its incompleteness, institutional and administrative barriers, legal and regulatory
issues, financial constraints, lack of human resources, and cultural challenges such as
resistance to change and lack of understanding of the importance of digital governance.
To overcome these challenges, banks must have a strong technical infrastructure
and qualified human resources, establish clear policies and procedures to ensure
compliance to avoid any legal problems, increase awareness of the importance of
digital governance and provide the necessary training and support to employees, keep
pace with ongoing technical developments and ensure the security of digital systems.

Digital governance can be measured through its five dimensions, which are
the framework and laws that govern the design and launch of electronic services,
the commitment of departments and sections to the general master plan issued
by e-governance, the identification of standards and measures that departments
and sections must adopt in e-government systems, the quality of service, and the
organizational aspects that help the board of directors perform the tasks assigned to
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them within the framework of launching e-government projects (Poon, 2014; Dalft,
2014; Basu, 2014).

2.3. Accounting information quality

Accounting information quality is defined as the qualities or characteristics that must
characterize the accounting information contained in the financial statements and
reports, which enable the evaluation of the level of accounting information quality and
are useful to its users in making decisions and predicting financial failure. Managers
are aware of the qualitative characteristics of financial information and use them to
justify policy changes, especially when addressing measurement issues and enhancing
transparency. The qualitative characteristics of accounting information quality have
varied (Nobbs & Stadler, 2015).

Sahi (2023) and Al-Haythami and Farhan (2023) represent the characteristic
of understandability, appropriate timing, honest expression, credibility, and
comparability. Some have referred to the qualitative characteristics of accounting
information quality as including relevance, reliability, understandability,
comparability, and timeliness, some have mentioned it as including relevance, honest
expression, comparability, and understandability in the accounting decisions taken by
management. However, this current study will rely on the joint conceptual framework
between FASB and IASB, amended in 2018, in classifying the qualitative characteristics
of accounting information into basic qualitative characteristics, which are relevance
and honest expression, and supporting characteristics, which are understandability,
appropriate timeliness, credibility, and comparability. In the era of digital governance,
the accounting information quality is affected with digital transformation, data
quality management, and good governance practices, the roles of audit committees
and boards of directors, sustainable financial statement governance, and political
communications, which in turn affect the reliability and accuracy of accounting
information, which is reflected in the quality of financial reports and the effectiveness
of decision-making (Chen et al., 2024).

2.4. The impact of digital governance on accounting information quality

The digital governance and accounting information quality is an important research
area, especially as digital transformation becomes increasingly integral to corporate
operations. This synthesis explores how digital transformation, including the
adoption of technologies such as blockchain and digital accounting systems, impacts
accounting information quality and corporate governance. Studies indicate that digital
governance and digital transformation generally improve accounting information

705 | NAGAT MOHAMED MARIE YOUNIS



Management
2025
Vol. 29, No. 2

www.management-poland.com

quality by enhancing transparency, accuracy, internal control, and reducing earnings
management.

2.4.1. Digital governance and relevance

Relevance is one of the most important characteristics that information must have,
and the Accounting Standards Committee defined it as “information that must be
relevant to the needs of decision makers.” The relevance of information is achieved by
the presence of predictive capacity of information and its relative importance. Digital
governance helps provide information that can make a difference in decision-makers’
decisions, making them appropriate, as users of accounting information can evaluate
past performance and predict future results or confirm or change previous assessments
(Handajani et al., 2024). Digital governance affects the decisions of stakeholders as it
prevents the right to access information related to the desired decisions to be taken.
Information considering digital governance is characterized by high predictive and
confirmatory value, so the researcher believes that digital governance leads to improving
the relevance of accounting information (Zampella et al., 2025). Therefore, the following
hypothesis can be formulated:

H1I.1. There is a statistically significant impact between digital governance and relevance of
accounting information contained in financial reporting for Saudi banks.

2.4.2. Digital governance and honest presentation

It is a property that confirms that the information is free of errors, bias to a reasonable
degree, and that it honestly represents what it claims to represent. Three sub-property
branches from this property are: completeness, neutrality, and freedom from errors.
Digital governance helps in the integrity of electronic books and documents supporting
operations and providing accurate and objective assurances of the absence of fictitious
documents. It also supports transparency requirements by disclosing and being
transparent about the governance mechanisms used to control electronic operating
systems (Garcia-Lacalle & Torres, 2021). Al-Shahamani et al. (2025) found digital
governance improves accuracy, compliance, and auditability; requires training and
infrastructure.

Digital governance increases the accuracy and reliability of the information contained
in financial reports and provides honest representation of the accounting information
contained in financial reports and the completeness of financial reports. Therefore, digital
governance must provide a full description of some information about its nature, quality,
and the procedure used to determine the digital description, and reduce manipulation of
accounting information and its freedom from errors, as digital governance provides strict
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control to ensure that financial transactions and information are free of accounting from
errorsand honesty in expression and verifiability achieves consensus among stakeholders,
and shows hidden information in financial reports, which works to reduce information
asymmetry and thus improve the credibility of accounting information (Li et al., 2023).
Digital governance works to provide information that increases the verifiability and
neutrality of accounting information that cannot be shown by traditional methods. Here,
neutrality means that the digital governance system monitors impartiality and does
not discriminate one user from another. Therefore, reports published electronically are
for public use, which increases the honest expression of the performance and financial
position of the facility. Therefore, the researcher believes that digital governance leads to
improving the credibility of accounting information. Therefore, the following hypothesis
can be formulated:

H1.2. There is a statistically significant impact between digital governance and honest
expression of accounting information contained in financial reporting for Saudi
banks.

2.4.3. Digital governance and understandability

It means that the information displayed is easy to understand and comprehend by
users, and no matter how high-quality financial reports are, in the absence of the
understandability element, they will be useless to users. Digital governance leads
to improving the understanding and analysis of the content of the information
contained in the financial reports more clearly and thus showing unclear
information and providing a better picture of the company. Digital governance leads
to improving the understanding of other information from annual reports such as
discussions, calls and videos, improving the understanding of the company’s strategic
performance, improving the understanding of the company’s various operations,
and thus improving the understanding of the company’s performance as a whole,
digital governance leads to providing valuable information in understanding and
making company decisions, as a better opinion can be reached by relying on detailed
information about the company, and thus a better understanding of the extent of the
company’s success or failure, and that it helps in increasing the cognitive content of
financial information, especially when allocating a portfolio of securities (Byard &
Weintrop, 2006).

Engkus et al. (2024) study finds that digital governance affects the understanding of
financial information and is essential for achieving transparency and accountability in
financial operations, and enhances the ability to access financial information smoothly
and understand it more, and the digital transformation towards digital financial systems
allows for more innovative and comprehensive management of financial reports, which
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improves the understanding of financial results and better evaluation of financial
performance, so the researcher believes that digital governance leads to improving the
understandability of accounting information. Therefore, the following hypothesis can
be formulated:

H1.3. There is a statistically significant impact between digital governance and the
understandability of accounting information contained in financial reporting for
Saudi banks.

2.4.4. Digital governance and timeliness

Timeliness means that information must be delivered at the right time to decision
makers so that it does not lose its ability to influence decisions to achieve the
greatest benefit expected from this information. If information is not available when
needed, it will lose its ability to influence the decision, so it must be provided at
the right time to have an appropriate impact on the decision. Digital governance
contributes to the clarity and transparency of accounting information and its timely
provision (Rosly et al., 2024). It can improve the reliability of transaction recording,
present financial reports timely, and available information for users, reduced data
manipulation, and enhancing accountability (Handayani & Natalia, 2025). It plays
an important role in enhancing the timing of financial reports by integrating digital
tools and improving e-governance practices and control mechanisms. This leads
to improving the efficiency of publishing financial information in a timely, which
benefits stakeholders by providing more up-to-date and valuable data. It has been
proven that adopting digital solutions such as online social networks, websites,
and digital platforms improves the timing of financial reports (McGee & Yuan,
2012). Xu & Su (2025) confirm that digital governance enhances the quality and
transparency of accounting information disclosure and increases the timeliness and
utility of information. Therefore, the researcher believes that digital governance
leads to improving timeliness property. Therefore, the following hypothesis can be
formulated:

H1.4. There is a statistically significant impact between digital governance and the
appropriate timing of accounting information contained in financial reporting for
Saudi banks.
2.4.5. Digital governance and credibility

It meansthe consensus of information for users to use the same measurement methods,
which leads to the same results, so if external users using the same measurement
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method reach different results, the information is not credible, and auditors cannot
express an opinion on it. Digital governance contributes to achieving a high degree of
standardization of measurement methods for the information contained in financial
reports, which makes those responsible for accounting measurement use the same
measurement methods that they reach the same results, which means that digital
governance helps in ensuring that the information contained in financial reports is
credible and thus can be relied upon and evidence of its validity can be established,
and digital governance affects the qualitative characteristics of financial data, such
as the possibility of verification, by improving the preparation, processing and
presentation of financial statements. This ensures that financial reports are relevant,
complete and free of errors, which enhances their reliability and verifiability (Al-
Hattami et al., 2024). Therefore, the researcher believes that digital governance
leads to improving verifiability property. Therefore, the following hypothesis can
be formulated:

H1.5. There is a statistically significant impact between digital governance and credibility
of accounting information contained in financial reporting for Saudi banks.

2.4.6. Digital governance and comparability

It means the possibility of comparing accounting information with information from
other institutions or different periods of the same institution. Digital governance
helps to use digital technology to store financial transactions in multiple places, and
each participant gets a copy of the ledger, thus all transactions are visible to each
participant, which increases transparency and contributes to immediate access to
accounting information (Druzhilovskaya, 2019). It plays a crucial role in enhancing
the comparability of financial information by improving the quality and transparency
of accounting practices, as institutions rely on digital transformation, and digitization
allows for modified display formats that enhance user interaction and understanding,
thus improving the quality and comparability of accounting information, this is
achieved by reducing of earnings management and agency, and the impact is more
evident in environments with high market competition or transparency (Zhang et al.,
2024). Yangetal. (2024) conclude digital transformation can enhance the comparability
of corporate accounting information, this effect is more pronounced in non-state-
owned enterprises and in enterprises with poor corporate governance quality. Digital
governance improves comparability between the establishment’s sectors, comparing
the company for more than one financial period, and between similar sectors in similar
establishments through the extensive information provided by digital governance. Hu
and Yang (2024) confirm that digital governance enhances quality, transparency, and
comparability, strongest with good governance. Therefore, the researcher believes that
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digital governance improves the comparability property of accounting information.
Therefore, the following hypothesis can be formulated:

HI1.6 There is a statistically significant impact between digital governance and the
comparability of accounting information contained in financial reporting for Saudi
banks.

From the above, the researcher believes that there is a strong relationship between
digital governance and the quality of accounting information contained in financial
reports, as the application of digital governance leads to improving the characteristics of
the quality of accounting information. As it is the regulatory body that is effectively relied
upon to provide transparency and disclosure in financial reports. As digital governance
provides monitoring of the activities of banks by an electronic group continuously and
the use of digital services widely by customers and beneficiaries of digital services,
which can increase the transparency of financial information. From the above, the main
hypothesis of the study can be derived as follows:

HI: There is a statistically significant impact between digital governance and accounting
information quality contained in the financial reports of Saudi banks
3. Research methodology
This study aims to identify the opinions of the study sample regarding impact of digital

governance on the quality of accounting information contained in the financial reports
of Saudi banks (Figure 1).

Independent Variable

Dependent Variable

Relevance
Honest Expression
Understandability

Appropriate Timing
Credibility
Comparability

Figure 1. The regression model

Source: prepared by the researcher
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The population consists of all employees in the banking sector listed on the Saudi
Stock Exchange during 2024 and the First semiannual of 2025. In the Kingdom of
Saudi Arabia, there are 30 banks currently licensed by the Saudi Central Bank, 13 local
banks and 17 branches of foreign banks. Due to the difficulty of using a comprehensive
census method for data collection because of the large size of the study, high costs,
and time constraints, a systematic random sampling method was used. The researcher
relied on a questionnaire distributed electronically to collect data from 12 banks to
both financial managers, branch managers, heads of financial departments, and heads
of electronic services departments, and the five-point Likert scale was used when
designing questionnaire. Table 1 shows that the number of valid questionnaires was
319 from 338, representing a response rate of 94.4%, which is acceptable for completing
the study. The number of missing questionnaires was 19, representing 5.62%, which is
alow percentage, indicating the cooperation of the study participants, as shown in the
Table 1.

Table 1. Community, research sample size, number of correct responses,
and response rate

i sl T | Trepeme | Ten
1 | Saudi British Bank (SABB) 28 26 92.9
2 | Saudi Fransi Bank 24 22 91.7
3 | Saudi Hollandi Bank 15 15 100
4 | Samba Financial Group 29 26 89.7
5 | Al Rajhi Bank 43 40 93
6 | Alinma Bank 34 31 91.2
7 | National Commercial Bank 37 36 97.3
8 | Riyadh Bank 33 31 94
9 | Arab National Bank 29 28 96.6

10 | Bank Albilad 25 25 100
11 | Saudi Investment Bank 17 17 100
12 | Bank Aljazira 24 22 91.7

Total 338 319 94.4

Source: own study
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Table 2 presents the distribution of the study sample according to academic
qualification, level of experience, and job title. Of the total sample, 178 (55.80%) hold
a bachelor’s degree, 91 (28.53%) hold a master’s degree, and 50 (15.67%) hold a doctorate.
In terms of experience level, 79 (24.76%) have less than 5 years of experience, 117 (36.68%)
have experience ranging from 5-15 years, and 123 (38.56%) have more than 15 years of
experience. In terms of job title, 163 (51.10%) are managers, and 156 (48.90%) hold head
of department.

Table 2. Distribution of the study sample according to academic qualification,
level of experience, and job title

Academic qualification Level of experience Job title
Data
Bachelor Master | Doctorate Less 5-15 WG || Mininge | 8GR iD=
than 5 than 15 ers ment
No. 178 91 50 79 117 123 163 156
% 55.80 28.53 15.67 2476 | 3668 | 3856 | 51.10 48.90

Source: own study

After coding data and entering it into the computer, the researcher has analyzed
data contained in the questionnaire through IBM SPSS 31 program that included the
following statistical methods: Reliability and Validity Coeflicients (Cronbach Alpha),
testing (Kolmogorov- Smirnov) to test the normal distribution of data, descriptive
Statistics of variables and testing the study hypotheses.

The survey questionnaire was designed with two main questions. The researcher
measured each variable using 38 sub-questions. The abbreviations used are explained
in Appendix 1.

Independent variable: Digital governance, symbolized by DG, was measured
using 8 sub-questions in the questionnaire, and was symbolized by the variables

Dependent variable: Accounting information quality, symbolized by AIQ, was
measured using the characteristics of the accounting information quality, which are
relevance, honest expression, understandability, appropriate timing, credibility, and
comparability, using 30 sub-questions in the questionnaire, and were symbolized
by the variables Y1.........Y30. The responses were converted into quantitative values
according to a five-point Likert scale to determine the relative importance of each
study variable.
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4. Results
4.1.Reliability and validity coefficients

Cronbach’s alpha test was used to test the internal consistency of the questionnaire. The
results shown in Table 3 indicate that the degree of consistency in the sample’s responses
was 81.7%, which is an acceptable percentage because the standard alpha value is greater
than 60%. It is clear from the results that the self-reliability value was high for all variables
of the survey equaled 90.4%. The questionnaire can be relied upon to generalize the
results to the community.

Table 3. Reliability and validity coefficients for the study variables

Variables Variable name Number of Reliability Validity
statements
Independent variable Digital Governance 8 0.774 0.880
Dependent variable Relevance 5 0.862 0.928
(Qualitative charac- Honest Expression 5 0.891 0.944
teristi f ti
CTISHIes O atcounting Understandability 5 0.719 0.848
information)
Appropriate Timing 5 0.773 0.879
Credibility 5 0.858 0.926
Comparability 5 0.799 0.894
All questionnaire axes 0.817 0.904

Source: own study

4.2. Assessment of normality assumptions

Table 4 demonstrates that the distribution of data was normal where the value of test
of first variable DG amounted to 0.685 at the significance level (0.791), which is higher
than the significance level (0.05). And the value of test of second variable AIQ amounted
to 0.489, at the significance level (0.867), which is higher than the significance level (a
>0.05).
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Table 4. Results of the Smirnov-Kolmogorov test

Variables DG AIQ

N 338 338

Normal Param- Mean 4.19 4.02
eters Std. Deviation 0.71 0.49
Kolmogorov-Smirnov Z 0.685 0.489
Asymp. Sig. (2-tailed) 0.791 0.867

Source: own study

4.3 Results of the descriptive statistics

Table 5 shows that according to the respondents” opinions, X3 (Digital governance helps
protect financial systems and ensure the quality of the banK’s digital financial operations
and services) is better, as its arithmetic mean reached 3.86, followed by X8 (Digital gover-
nance contributes to providing a lot of information that stakeholders need, which leads to
improving the quality of accounting information and thus reducing agency problems and
information asymmetry) with an average of 4.34, and X4 (Digital governance contributes
to reforming internal control systems and strengthening the control and accountability
process in the bank) with an average of 4.07, and the overall average of the independent

variable reached 4.19.

Table 5. Descriptive analysis of the statements measuring digital governance

DG (X) Mean Median Standard deviation Mini Max Rank
X1 4.33 5 0.87 1 5 4
X2 4.28 5 0.87 1 5 3
X3 3.86 4 1.36 1 5 1
X4 4.07 4 0.97 2 5 8
X5 4.19 4 0.82 2 5 6
X6 4.16 4 0.79 3 5 7
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X7 4.29 5 0.80 3 5 5
X8 4.34 5 1.06 1 5 2
4.19 4.25 0.71 2.38 5

Source: own study

Table 6 shows that the higher mean is better, as the average responses tend to very
agree and agree, by analyzing the data, it was found that the responses of the study
sample tend towards agreement, as the general average for all variables reached 4.02 with
a standard deviation of 0.49, which confirms that digital governance works to improve
the qualitative characteristics of accounting information, which are relevance, honest
expression, understandability, appropriate timing, credibility, and comparability,
which improves accounting information quality, which in turn is reflected in the
quality of financial reports in Saudi banks, which confirms the acceptance of the study

hypotheses.
Table 6. Descriptive analysis of the statements measuring the accounting
information quality
AIQ (Y) Mean | Median :Z:’i:;ﬂ Mini| Max | Rank
Relevance Y1 3.93 4 1.02 2 5 5
Y2 4.23 5 0.95 1 5 3
Y3 4.01 4 0.91 1 5 4
Y4 4.33 5 0.81 1 5 2
Y5 4.43 5 0.74 2 5 1
Honest Expression Y6 4 4 0.98 1 5 1
Y7 3.92 4 1.03 1 5 5
Y8 3.93 4 1.04 1 5 4
Y9 3.97 4 1.03 1 5 3
Y10 3.98 4 0.97 1 5 2
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Understandability Y11 391 4 1.16 1
Y12 3.97 4 1.07 1
Y13 3.74 4 1.11 1
Y14 3.97 4 1.08 1
Y15 4.47 5 0.75 1
Appropriate Timing Y16 3.98 4 0.55 2
Y17 3.96 4 1.17 1
Y18 4.02 4 1.04 1
Y19 3.94 4 0.98 1
Y20 4.07 4 0.93 2
Credibility Y21 3.96 4 1.27 1
Y22 3.72 4 1.04 1
Y23 4.05 4 1.02 2
Y24 4.20 5 1.11 1
Y25 3.99 4 0.55 3
Comparability Y26 4.05 4 0.95 2
Y27 3.96 4 0.99 2
Y28 3.82 4 0.99 2
Y29 4.07 4 0.98 1
yio | 414 4 0.92 2
4.02 4.10 0.49 2.60 4.93

Source: own study

4.4. Testing the study hypotheses

The researcher tested the main hypothesis of the study: There is a statistically significant
effect between digital governance and accounting information quality contained in the
financial reports in Saudi banks, by using simple linear regression analysis to determine
the extent of the impact of digital governance on the characteristics of accounting

information. The following sub-hypotheses branch out from this main hypothesis:
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There is a statistically significant impact between digital governance and relevance of
accounting information contained in financial reporting for Saudi banks.

There is a statistically significant impact between digital governance and honest
expression of accounting information contained in financial reporting for Saudi
banks.

There is a statistically significant impact between digital governance and the
understandability of accounting information contained in financial reporting for
Saudi banks.

There is a statistically significant impact between digital governance and the
appropriate timing of accounting information contained in financial reporting for
Saudi banks.

There is a statistically significant impact between digital governance and credibility
of accounting information contained in financial reporting for Saudi banks.

There is a statistically significant impact between digital governance and the
comparability of accounting information contained in financial reporting for Saudi
banks.

The tables 7 and 8 show the most important results achieved from the simple regres-
sion analysis.

Table 7. Results of the simple regression analysis of the data for the
relationship between digital governance and accounting information
characteristics

Change Statistics
Model | R | re [Adiusted | g Sig. ; )
R2 R F afn | ae Sig. F
Change | Change Change
1 969 | 939 935 108.201 .000 995 378.833 4 8 .000
2 932 | .868 .846 39.516 .000 924 567.435 2 6 .000
3 .897 | .804 .789 52.280 .000 911 495.482 7 9 .000
4 .884| .781 772 94.356 .000 .897 819.678 3 7 .000
5 .830| .688 .674 82.249 .000 792 289.783 4 8 .000
6 945| .893 .883 87.788 .000 919 337.912 5 9 .000

Source: own study
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Table 8. Regression coefficients for the data on the relationship between
digital governance and accounting information characteristics

Unstandardized S tandard- Collinearity
Coeflicients 1zed.Coef- Statistics Deci
Hypoth- Model ficients T Sig. eak
eses sion
B Std. Error Beta Toler- VIF
ance
H1.1 Constant 13.079 1.185 11.047 | .035 Accept
X .325 .014 .106 1.830 | .000 | .635 |1.574
H1.2 Constant -.787 11.855 -.066 | .001 Accept
X .834 .061 .838 7.773 .000 834 | 1.199
H1.3 Constant 6.129 2.823 2.172 | .003 Accept
X 378 .058 374 6.470 .000 822 | 1.216
H1.4 Constant 331 .064 5.169 | .047 Accept
X .249 .061 295 4.841 .000 740 | 1.351
H1.5 Constant 17.120 .027 4.379 | .000 Accept
X 11.655 1.191 734 9.785 | .000 | .708 |1.413
H1.6 Constant 47.736 12.823 6.672 | .082 Accept
X .283 .087 472 3.723 | .001 | .755 |1.325

Source: own study

Adjusted R? for the study variables reached .935, .846, .789, .772, .674, .883
respectively, which indicates that changes in digital governance contribute to
explaining 93.5%, 84.6%, 78.9%, 77.2%, 67.4%, 88.3% of the change that occurs in
the accounting information characteristics. The high statistical significance of the
previous models, as the significance of F is less than a=5%, and it was found that
the significance of F is at a significance level of 0.000, which indicates the accuracy
of the model and the possibility of using it effectively. High statistical significance
of the study variables as the significance of (t) is less than a=5%. There is a positive
effect for all study variables because the regression coefficient has a positive, and
we notice the significance of the regression coefficient through the sig value,
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as the digital governance coefficient was positive and statistically significant at
a significance level of 0.000, which indicates the existence of a positive essential
relationship between the independent variable and the dependent variable, and
this is a logical result, as digital governance contributes to improving accounting
information characteristics, which in turn is reflected in improving accounting
information quality and financial reports quality, and this confirms the validity of
the study hypotheses. Table 3 shows that all linear VIF statistics are less than 2,
which indicates the absence of an essential linear correlation between the variables,
as well as the existence of a good relationship between all independent variables.
The results of the statistical analysis indicate the impact of digital governance on
the six characteristics of accounting information, which is reflected in the quality
of accounting information, which is reflected in financial reports disclosure quality
of Saudi banks, reducing information asymmetry, increasing the level of disclosure
and transparency. This means accepting the six sub-study hypotheses, which entails
accepting the main hypothesis that states (there is a statistically significant impact
between digital governance and accounting information quality contained in the
financial reports of Saudi banks). This is consistent with the results of the studies
(Zhang, 2025; Alassuli et al., 2025; Al-Shahamani et al., 2025; Hu & Yang, 2024;
Yang et al., 2024).

5. Conclusions

The study aims to a analyze the impact digital governance on the accounting information
quality of banks listed in the Saudi Stock Exchange. A field study was conducted by
distributing 338 questionnairesto financial managers, branch managers, heads of financial
departments, and heads of electronic services departments in 12 banks listed on the Saudi
Stock Exchange during 2024-2025, 319 questionnaires were returned (94.4%) and were
fully analyzed. The study reached several key conclusions, including: the importance
of digital governance in improving accounting information quality, which is reflected
in financial reports disclosure quality, reducing information asymmetry, increasing the
level of disclosure and transparency, improving risk management for helping investors
make sound investment decisions, and also the existence of a statistically significant
impact between digital governance and accounting information quality contained in the
financial reports in banks listed on the Saudi Stock Market (Tadawul), which contributes
to enhancing the competitiveness of Saudi banks. The findings, the most important
recommendations that the researcher believes are necessary and can be used in Saudi
banks can be summarized.

The study recommends that the management of Saudi banks should enhance digital
governance and implement it effectively and facilitate the procedures for digital
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modernization of banking transactions, which will be reflected in improving the quality
of accounting information and its level of efficiency in capital markets. The need to
issue an accounting standard that defines the best practices for benefiting from digital
governance in financial transactions with the aim of creating digital accounting tools that
enhance the level of transparency and disclosure and increase the quality of accounting
information. They need to enable members of boards of directors, branch managers
and department heads in banks to understand the importance and reality of digital
governance and know its implications for improving accounting information quality in
financial reports. The need to develop build a digital workforce to overcome the gap in
digital skills and current employee skills with the aim of achieving digital leadership
for Saudi banks, as well as creating new business models with the redevelopment of
the accounting education so that it is more focused on digital skills to meet the needs
of the labor market. Although digital governance plays role in improving accounting
information quality and achieving increasing in disclosure in the financial reports, the
extent of its benefit may vary based on the comprehensiveness of digital transformation
efforts and the factors specific to each sector.

When conducting the study, we faced some limitations. Due to the novelty of the study
topic, the researcher faced the problem of the lack of sufficient Arab studies in the Saudi
environment, as well as the large size of the study community, which limited the study
to the banking sector only without the rest of the sectors in the Saudi environment.
The researcher recommends the need to increase scientific research that is concerned
with digital governance in accounting thought and to know its impact not only on the
quality of accounting information but also on non-accounting information in different
sectors and other time periods to test the relationship between digital governance and
the quality of financial reports information.

Acknowledgment
This work was funded by the University of Jeddah, Jeddah, Saudi Arabia, under grant

No. UJ-23-DR-257. Therefore, the author thanks the University of Jeddah for its technical
and financial support.

Declaration of Generative Al
and Al-assisted technologies in the writing process

While preparing this work, the author did not use any tool/service.

720 | AStudy on the Impact of Digital Governance on the Quality of Accounting
Information in Saudi Banks



Management
2025
Vol. 29, No. 2

www.management-poland.com

References

Abdurrahman, A., Gustomo, A., & Prasetio, E. (2023). Enhancing banking performance through
dynamic digital transformation capabilities and governance, risk management, and compliance:
Insights from the Indonesian context. The Electronic Journal of Information Systems in Developing
Countries, 90(2), €12299. https://doi.org/10.1002/isd2.12299

Al Shanti, A. M., & Elessa, M. S. (2023). The impact of digital transformation towards blockchain
technology application in banks to improve accounting information quality and corporate gov-
ernance effectiveness. Cogent Economics ¢amp; Finance, 11(1). https://doi.org/10.1080/2332203
9.2022.2161773

Alassuli, A., Thuneibat, N., Eltweri, A., Al-Hajaya, K., & Alghraibeh, K. (2025). The impact of account-
ing digital transformation on financial transparency: mediating role of good governance. Journal
of Risk and Financial Management, 18(5), 272. https://doi.org/10.3390/jrfm18050272

Al-Hattami, H., Almagqtari, F,, Abdullah, A., & Al-Adwan, A. (2024). Digital accounting system and
its effect on corporate governance: An empirical investigation. Strategic Change, 33(3), 151-167.
https://doi.org/10.1002/jsc.2571

Al-Okaily, M., Alghazzawi, R., Alkhwaldi, A., & Al-Okaily, A. (2022). The effect of digital account-
ing systems on the decision-making quality in the banking industry sector: a mediated-mod-
erated model. Global Knowledge, Memory and Communication, 72 (8-9), 882-901. https://doi.
org/10.1108/gkmc-01-2022-0015

Al-Shahamani, H., Obaid, A., Malik, Y., Al-Shiblawi, G., & Ojah, S. (2025). Digital transformation,
blockchain, impact on the quality of financial reporting and corporate governance. International
Journal of Analysis and Applications, 23, 166. https://doi.org/10.28924/2291-8639-23-2025-166

Begozzi, V., Oldani, M., & Terrizzano, E. (2023). The growing importance of digital risk & gover-
nance. Risk Management Magazine, 18(2), 27-36. https://doi.org/10.47473/2020rmm0126

Benzerrouk, Z., S. (2021). Electronic governance and its role in achieving the quality of account-
ing information during coronavirus pandemic. The Comprehensive Multidisciplinary Electronic
Journal, 39(9), 1-28.

Byard, D., Li, Y., & Weintrop, J. (2006). Corporate governance and the quality of financial analysts’
information. Journal of Accounting and Public Policy, 25, 609-625. https://doi.org/10.1016/j.jac-
cpubpol.2006.07.003

Chen, W, Cai, W,, Hu, Y., Zhang, Y., & Yu, Q. (2022). Gimmick or revolution: can corporate digital
transformation improve accounting information quality? International Journal of Emerging Mar-
kets, 19(10), 2966-2990. https://doi.org/10.1108/ijoem-04-2022-0572

DeLone, W., Migliorati, D., & Vaia, G. (2021). Digital governance. industry, innovation and infra-
structure. Springer. https://doi.org/10.1007/978-3-319-31026-8_11

Druzhilovskaya, T., & Druzhilovskaya, E. (2019). Improving the financial reporting of orga-
nizationsin the digital economy. Accounting. Analysis. Auditing, 6(1), 50-61. https://doi.
0rg/10.26794/2408-9303-2019-6-1-50-61

Engkus, E., Budiman, B., & Trisakti, E (2024). The role of good corporate governance and transfor-
mative big data analysis in improving company financial performance. International Journal of
Data and Network Science, 8(2), 1017-1024. https://doi.org/10.5267/j.ijdns.2023.12.006

Erkut, B. (2019). From digital government to digital governance: are we there yet? Sustainability,
12(3), 860. https://doi.org/10.3390/su12030860

721 | NAGAT MOHAMED MARIE YOUNIS



Management
2025
Vol. 29, No. 2

www.management-poland.com

Esposito, P, Braga, A., Sancino, A., & Ricci, P. (2023). The strategic governance of the digital ac-
counting environment: insights from virtual museums. Meditari Accountancy Research, 31(2),
366-380. https://doi.org/10.1108/ MEDAR-03-2020-0837

Fang, Q., Yu, N., & Xu, H. (2023). Governance effects of digital transformation: from the perspective
of accounting quality. China Journal of Accounting Studies, 11(1), 77-107. https://doi.org/10.108
0/21697213.2023.2148944

Farhan, S., E, & Al-Haithami, A. (2023). Impact of the qualitative characteristics of accounting in-
formation in the quality of electronic banking services: A field study in banks operating in Ye-
men. Journal of Social Studies, 29(2), 54-87. https://doi.org/10.20428/jss.v29i2.2113

Fernandez, L., Fernandez, Y., Hidalgo, C., Aliaga, J., & Fuster-Guillén, D. (2023). E-Government and
its development in the region: challenges. International Journal of Professional Business Review,
8(1), €0939, https://doi.org/10.26668/businessreview/2023.v8i1.939

Financial Sector Development Program. (2024). Al-taqrir al-sanawi li-barnamaj tatwir al-qitaX
al-mali [Annual report of the Financial Sector Development Program 2024]. https://www.vi-
sion2030.gov.sa/media/wpsn44ab/fsdp_annual-report-2024_-en.pdf

Garcia-Lacalle, J., & Torres, L. (2021). Financial reporting quality and online disclosure practices in
Spanish governmental agencies. Sustainability, 13(5), 2437. https://doi.org/10.3390/SU13052437

Grigalashvili, V. (2023). Digital government and digital governance: grand concept. Interna-
tional Journal of Scientific and Management Research, 6(1), 1-25. https://doi.org/10.37502/
ijsmr.2023.6201

Grossi, G., & Argento, D. (2022). The fate of accounting for public governance development. Ac-
counting, Auditing & Accountability Journal, 35(9), 272-303. https://doi.org/10.1108/AAAJ-11-
2020-5001

Guerrero-Avendano, A., Bernal, W., & Amaya, C. (2023). Governance and corporate manage-
ment systems supported by innovation, technology, and digital transformation as a driver of
change. Sustainability, 15(17), 13150. https://doi.org/10.3390/sul51713150

Hakizimana, S., Charity, M., & Stephen, M. (2023). Digital banking transformation and perfor-
mance-where do we stand? International Journal of Management Research and Emerging Sciences,
13(1). https://doi.org/10.56536/ijmres.v13i1.404

Handajani, C., Feliana, Y., & Eriandani, R. (2024). The role of digitalization and environmental,
social, governance in enhancing value relevance of accounting information. Journal Kajian Akun-
tansi, 7(2), 200-2019. https://doi.org/10.33603/jka.vol7.no2.a5

Handayani, M., & Natalia, T. (2025). The influence of utilizing accounting information systems on
financial transparency and accountability. International Journal of Science and Research Archive,
15(3), 1140-1147. https://doi.org/10.30574/ijsra.2025.15.3.1798

Haouam, D. (2020). IT governance impact on financial reporting quality using COBIT frame-
work. Global Journal of Computer Sciences: Theory and Research, 10(1), 001-010. https://doi.
org/10.18844/gjcs.v10i1.4143

Hu, C., & Yang, X. (2024). A Study on the impact of digital governance on disclosure quality of listed
companies. Finance Research Letters, 69(Part A), 106062. https://doi.org/10.1016/.frl.2024.106062

Leoni, G., Maione, G., & Mazzara, L. (2023). Digital governance for addressing performance
challenges within inter-municipalities in big data and decision-making: applications and uses
in the public and private sector. In A. Visvizi, O. Troisi, & M. Grimaldi (Eds.), Big Data and
Decision-Making: Applications and Uses in the Public and Private Sector, (pp.27-42). https://doi.
0rg/10.1108/978-1-80382-551-920231003

722 | AStudy on the Impact of Digital Governance on the Quality of Accounting
Information in Saudi Banks



Management
2025
Vol. 29, No. 2

www.management-poland.com

Li, X., Zhang, J., Long, H., Chen, Y., & Zhang, A. (2023). Optimization of digital information
management of financial services based on artificial intelligence in the digital financial envi-
ronment. Journal of Organizational and End User Computing (JOEUC), 35(3), 1-17. https://doi.
org/10.4018/joeuc.318478

McGee, R., & Yuan, X. (2012). Corporate governance and the timeliness of financial reporting:
a comparative study of the People’s Republic of China, the USA and the European Union. Journal
of Asia Business Studies, 6(1), 5-16. https://doi.org/10.1108/15587891211190679

Mehta, M., Khurana, A., & Kumar, V. (2023). Leveraging blockchain technology for improving the
quality of corporate governance. 2023 6th International Conference on Information Systems and
Computer Networks (ISCON), IEEE. https://doi.org/10.1109/ISCON57294.2023.10112178

Mu, J. (2023). Dose enterprise digital transformation affects quality of accounting information?.
BCP Business & Management, 50, 198-210. https://doi.org/10.54691/bcpbm.v501.5609

Nobes, C., & Stadler, C. (2015). The qualitative characteristics of financial information, and manag-
ers’ accounting decisions: evidence from IFRS policy changes. Accounting and Business Research,
45(5), 572-601. https://doi.org/10.1080/00014788.2015.1044495

Pratama, A., Dwita, S., & Md.Sum, R. (2023). Digitalization disclosure and accounting information
quality. Wahana Riset Akuntansi, 11(2), 109-123. https://doi.org/10.24036/wra.v11i2.124490

Rosly, A., Shafie, R., & Ishak, R. (2024). Corporate governance factors and financial reporting
timeliness: a systematic review and future research. Paper ASIA, 40(3b), 121-131. https://doi.
org/10.59953/paperasia.v40i3b.129

Ruggeri, D., Leotta, A., & Rizza C., (2022). Digitalization and accounting language games in orga-
nizational contexts. Business Journal of Management and Governance, 27, 817-838. https://doi.
0rg/10.1007/s10997-022-09656-3

Sahi, A. (2023). The influence of qualitative characteristics of accounting information on the quality
of financial statements in private commercial banks: Wasit province: A Case Study, Iraq. World
Journal of Advanced Research and Reviews, 19(2), 1406-1424. https://doi.org/10.30574/
wjarr.2023.19.2.1715

Sario, S., Lamangida, T., & Gintulangi, S. (2023). Analysis of good corporate governance in banking
digitalization transformation in bank people of Indonesia (BRI) unit paguyaman. Journal of Asian
Multicultural Research for Social Sciences Study, 4(2), 11-19.https://doi.org/10.47616/jamrsss.
v4i2.382

Shang, X., He, Y., & Niu, H. (2023). Research status and challenges of global digital governance based
on knowledge graph analysis. Scientific and Social Research, 5(5), 6-15. https://doi.org/10.26689/
ssr.v5i5.4936

Sun, C,, Jiang, G., & Zhang, J. (2024). An analysis of hotspots, subject structure, and emerging trends in
digital governance research. SAGE Open, 14(3), 1-19. https://doi.org/10.1177/21582440241268756

Tiwari, S. (2022). Organizational competitiveness and digital governance challenges. Archives of
Business Research, 10(03), 165-170. https://doi.org/10.14738/abr.1003.12016

Tourani-Red, A., & Lngely, C. B. (2020). Handbook on emerging issues in corporate governance,
World Scientific Publishing. https://doi.org/10.1142/7502

Xu, S., & Su, S. (2025). Enterprise investment in the era of digital finance: Information transparency
and investment efficiency analysis. Finance Research Letters, 47, 106586. https://doi.org/10.1016/j.
{rl.2024.106586

Yang, J., Ying, L., & Xu, X. (2024). Digital transformation and accounting information comparabil-
ity. Finance Research Letters, 61, 104993. https://doi.org/10.1016/j.fr1.2024.104993

723 | NAGAT MOHAMED MARIE YOUNIS



Management

2025
Vol. 29, No. 2

www.management-poland.com

Zampella, A., Campanella, E, Serino, L., & Spignese, A. (2025). Do effective and sustainable corpo-
rate governance mechanisms affect the relevance of non-financial information? Corporate Social
Responsibility and Environmental Management, 32(1), 741-756. https://doi.org/10.1002/csr.2989

Zhang, Y. (2025). The impact of digital transformation on the quality of corporate accounting
information. Advances in Economics and Management Research, 13(1), 561-566. https://doi.
org/10.56028/aemr.13.1.561.2025

Zhang, Z., Sun, C., Mikeska, M., Vochozka, M., S., Mikeska, P, & Vochozka, P. (2024). Does the
competitive advantage of digital transformation influence comparability of accounting informa-
tion? Journal of Competitiveness, 16(1), 115-130. https://doi.org/10.7441/joc.2024.01.07

Zhu, Y., & Jin, S. (2023). How does the digital transformation of banks improve efficiency and en-
vironmental, social, and governance performance? Systems, 11(7), 328. https://doi.org/10.3390/

systems11070328

Appendix

Abbreviations of Variables

Variables Symbol Explanation of the Abbreviation
DG (X) X1 Digital governance systems increase the efficiency of the bank’s financial
policy structure.

X2 Digital governance systems affect compliance with the bank’s internal con-
trols while ensuring that its systems are updated periodically.

X3 Digital governance helps protect financial systems and ensure the quality of
the banks digital financial operations and services.

X4 Digital governance contributes to reforming internal control systems and
strengthening the control and accountability process in the bank.

X5 Digital governance contributes to controlling cyber-attacks that may be ex-
posed to financial operations in the bank.

X6 Digital governance increases the levels of disclosure and transparency of
financial information and contributes to achieving a high degree of profit-
ability and liquidity for the bank.

X7 Digital governance works to combat corruption within the bank, which in-
creases investor confidence and protects stakeholders.

X8 Digital governance contributes to providing a lot of information that stake-
holders need, which leads to improving the quality of accounting informa-
tion and thus reducing agency problems and information asymmetry.
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AIQ (Y)

Relevance Y1 | Digital governance contributes to providing relevant, objective

and valuable information, which improves the quality of infor-
mation contained in financial reports with the aim of increasing
customer confidence and improving investment and credit deci-
sions in the bank.

Y2 Digital governance helps in managing the bank’ risks and achiev-

ing strategic objectives to increase the bank’s competitiveness.

Y3 Digital governance helps in improving the prediction of future

profits and future growth opportunities, which increases the im-
portance and quality of accounting information in the bank.

Y4 Digital governance helps in providing information of confirmato-

ry value to improve the evaluation ability of financial reports, and
improve the prediction of the bank’s future performance, which
increases the degree of confidence in accounting information.

Y5 Digital governance contributes to ensuring the provision of the

best banking services in the fastest time and at the lowest costs,
which increases customer satisfaction.

Honest Yé6

Digital governance enhances the honest representation of infor-
Expression

mation about the banKk’s financial operations, and ensures the
completeness of financial reports, which improves the degree of
confidence in those reports.

Y7 Digital governance contributes to providing neutral accounting

information with honest representation, which achieves harmony
between the interests of the parties related to the bank and im-
proves the credibility and quality of financial reports.

Y8 Digital governance provides information free from bias and con-

firms the accuracy of the accounting data and information con-
tained in the financial reports, which provides the necessary indi-
cators and standards to measure the banK’s financial performance.

Y9 Digital governance contributes to achieving the greatest degree of

similarity between the banK’s objectives and the requirements for
achieving information security and protection.

Y10 Digital governance helps in honest disclosure when presenting

error-free information included in the bank’s financial reports.
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AIQ (Y) Understand-
ability

Y11

Digital governance helps improve the understanding and analy-
sis of the content of accounting information, which increases the
credibility and quality of financial reports.

Y12

Digital governance provides valuable detailed financial informa-
tion that helps improve the understanding of strategic perfor-
mance and makes sound decisions for the bank.

Y13

Digital transformation in digital financial systems helps in more
innovative and comprehensive management of financial reports,
which improves the understanding of financial results and better
evaluation of financial performance.

Y14

Digital governance contributes to improving the understanding
of the nature of the bank’s various financial operations due to the
disclosure of the nature of the bank’s operations.

Y15

Digital governance helps in a conscious understanding of financial
information with the aim of achieving more transparency and ac-
countability in financial operations.

Appropriate
Timing

Y16

Digital governance enhances the timing of financial reports by
integrating digital tools and improving e-governance practices
and control mechanisms, which benefit stakeholders by providing
more up-to-date and valuable data.

Y17

Digital governance contributes to the comprehensiveness of dis-
closure and transparency and ensures the timely delivery of ac-
counting information to stakeholders.

Y18

Digital governance helps provide financial information in a timely
manner that can be relied upon in making sound decisions.

Y19

Digital governance contributes to establishing controls and reg-
ulatory procedures that ensure reducing risks from managing
activities in a timely manner, and providing banking services in
the shortest possible time, which achieves the quality of financial
reports.

Y20

Digital governance helps with seeing all transactions, which in-
creases confidence and the level of disclosure, and contributes to
immediate access to accounting information, which ensures the
bank’s financial reports’ quality.
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AIQ (Y) Credibility

Y21

Digital governance impacts credibility by improving the prepara-
tion, processing and presentation of financial statements with the
aim of ensuring that financial reports are relevant and complete.

Y22

Digital governance contributes to the completeness and accuracy
of accounting information and its freedom from bias and errors,
which increases the credibility of accounting information.

Y23

The bank’s digital governance contributes to providing credible ac-
counting information, which reduces information asymmetry and
increases the trust and credibility of the banK’s financial reports.

Y24

Digital governance helps the bank issue financial reports that in-
clude accounting information that has predictive value and cred-
ibility, which is positively reflected in the quality of financial re-
ports.

Y25

Digital governance contributes to achieving a high degree of stan-
dardization of measurement methods for the information con-
tained in financial reports, which makes those responsible for ac-
counting measurement use the same measurement methods and
achieve the same results.

Compara-
bility

Y26

Digital governance helps improve the comparability of informa-
tion between bank departments, or between a bank branch and its
counterpart in the market for the same financial period.

Y27

Digital governance helps improve the comparability of the bank
and its branches for more than one different financial period.

Y28

The application of digital governance helps improve the compara-
bility between the bank and its counterpart in the Saudi market by
providing detailed information, thus improving the competitive-
ness of banks.

Y29

Digital governance plays a crucial role in enhancing the compara-
bility of financial information by improving the quality and trans-
parency of accounting practices.

Y30

Digital governance allows for modified presentation formats that
enhance user interaction and understanding, thus improving the
comparability of accounting information.
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